THE MANIFESTO FOR
TEACHING ONLINE

SIAN BAYNE, PETER EVANS, RORY EWINS,
JEREMY KNOX, JAMES LAMB, HAMISH
MACLEOD, CLARA O'SHEA, JEN ROSS,
PHILIPPA SHEAIL, AND CHRISTINE SINCLAIR

ILLUSTRATED BY KIRSTY JOHNSTON

THE MIT PRESS CAMBRIDGE, MASSACHUSETTS LONDON, ENGLAND



CONTENTS

THE 2016 MANIFESTO FOR TEACHING ONLINE xi
INTRODUCTION: WE ARE THE CAMPUS  xiii

1 POLITICS AND INSTRUMENTAL LOGICS 1
Introduction 5

1 THERE ARE MANY WAYS TO GET IT RIGHT ONLINE.
“BEST PRACTICE” NEGLECTS CONTEXT. 7

2 WE SHOULD ATTEND TO THE MATERIALITIES OF
DIGITAL EDUCATION. THE SOCIAL ISN'T THE WHOLE
STORY. 13

3 ONLINE TEACHING NEED NOT BE COMPLICIT WITH THE
INSTRUMENTALIZATION OF EDUCATION. 17

4 ONLINE TEACHING SHOULD NOT BE DOWNGRADED TO
“FACILITATION."” 25

5 CAN WE STOP TALKING ABOUT DIGITAL NATIVES? 29

Conclusion: Valuing Complexity, Valuing the Teacher 39



Vil

10

11

12

13

14

15

CONTENTS

BEYOND WORDS 41

Introduction 45

TEXT HAS BEEN TROUBLED: MANY MODES MATTER IN
REPRESENTING ACADEMIC KNOWLEDGE. 49

AESTHETICS MATTER: INTERFACE DESIGN SHAPES
LEARNING. 55

REMIXING DIGITAL CONTENT REDEFINES
AUTHORSHIP. 61

ASSESSMENT IS AN ACT OF INTERPRETATION, NOT
JUST MEASUREMENT. 67

A DIGITAL ASSIGNMENT CAN LIVE ON. IT CAN BE
ITERATIVE, PUBLIC, RISKY, AND MULTIVOICED. 71

Conclusion: Beyond Words, Beyond the Author 75
RECODING EDUCATION 77
Introduction 81

OPENNESS IS NEITHER NEUTRAL NOR NATURAL: IT
CREATES AND DEPENDS ON CLOSURES. 85

MASSIVENESS IS MORE THAN LEARNING AT SCALE: IT
ALSO BRINGS COMPLEXITY AND DIVERSITY. 93

ALGORITHMS AND ANALYTICS RECODE EDUCATION:
PAY ATTENTION! 103

AUTOMATION NEED NOT IMPOVERISH EDUCATION: WE
WELCOME OUR NEW ROBOT COLLEAGUES. 111

Conclusion: The Politics of “Technical Disruptions” 121
FACE, SPACE, AND PLACE 125
Introduction 129

ONLINE CAN BE THE PRIVILEGED MODE. DISTANCE IS
A POSITIVE PRINCIPLE, NOT A DEFICIT. 133



CONTENTS IX

16

17

18

19

20

CONTACT WORKS IN MULTIPLE WAYS. FACE TIME IS
OVERVALUED; DIGITAL EDUCATION RESHAPES ITS
SUBJECTS. THE POSSIBILITY OF THE "ONLINE
VERSION” IS OVERSTATED. 141

PLACE IS DIFFERENTLY, NOT LESS, IMPORTANT
ONLINE. 147

DISTANCE IS TEMPORAL, AFFECTIVE, POLITICAL: NOT
SIMPLY SPATIAL. 153

Conclusion: Beyond the Deficit Model 163
SURVEILLANCE AND (DIS)TRUST 165
Introduction 169

ONLINE COURSES ARE PRONE TO CULTURES OF
SURVEILLANCE. VISIBILITY IS A PEDAGOGICAL AND
ETHICAL ISSUE. 173

A ROUTINE OF PLAG!ARISM DETECTION STRUCTURES-
IN DISTRUST. 181

Conclusion: Strategies of Future Making 191

CONCLUSION 195

REFERENCES 205
INDEX 237



